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Dynamics 365 
Sales Copilot 

Customer understanding and 
sales will be enhanced with 

data-driven intelligence and 
user-friendly experiences.

Natural Language Copilot will 
provide curated insights and 

summaries. AI-powered 
insights will identify and 

create leads.

Will enhance AI capabilities 
with sales-specific workflows.

AI insights will create leads 
and allow CRM data queries.

Dynamics 365 Sales
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Service

Will empower agents to work more 
efficiently through new Copilot 
capabilities such as proactive 
prompting, secure data access with 
plugins, email enhancements, and 
AI-infused routing.

Will bring new capabilities to 
enhance user experiences, integrated 
across Outlook, Teams, M365 Chat, 
and third-party CRMs.

Microsoft Copilot 
for Service

Dynamics 365 
Field Service

Copilot will assist frontline workers 
with critical information and 
remote calls. 

Work order management will be 
simplified across web, Outlook, and 
Teams.

Dynamics 365 
Contact Center

Will add new features for voice, 
messaging, Copilot, AI-infused 
routing, and support for additional 
CRMs.

Dynamics 365 
Customer Service

 

https://dynatechconsultancy.com/customer-service


Microsoft Copilot for Finance

Microsoft Copilot for Finance will enhance 
Excel data reconciliation, extend variance 
analysis, and enable stakeholder collaboration. 

Teams integration will streamline collections 
calls with suggested scripts and automated 
action item recording.

In-app Copilot 
capabilities will enhance 

user experiences with 
AI.

Business performance 
analytics will provide 

advanced planning and 
insights.

Autonomous 
reconciliation will 

streamline financial 
processes.

Dynamics 365 Finance 
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https://dynatechconsultancy.com/finance-solutions


Dynamics 365 Supply Chain 
Management

Will integrate intelligence, automation, and analytics to enhance 
productivity and adaptability.

Order promising capabilities will improve accuracy for manufacturers.

Demand planning will incorporate forecasting with external signals.

Traceability Copilot will track products in production and compile historical 
records.

05



06

Dynamics 365 Project 
Operations

AI-assisted functionality will enhance estimation, proposal generation, and 
contract management.

Mobile capabilities will improve usability and scalability for larger projects.

Core transaction processing will boost performance and efficiency.
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Dynamics 365 
Human Resources

AI-driven assessments will enhance recruiting processes.

Benefits and performance management will improve experiences for 
employees and HR partners.

Business performance planning will advance analytics and insights.



Dynamics 365 Commerce

AI-powered insights will analyze customer buying patterns and preferences.

Self-checkout POS will streamline customer checkouts.

Store Commerce app will enhance daily task efficiency for sales associates.
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Data integration will be 
streamlined using Dataverse 
and Fabric.

Accelerated insights will 
leverage data in Data Lake 
format.

Marketing interaction data will 
generate seamless insights.

Customer Insights

AI-powered workflow will 
optimize marketer productivity.

End-to-end journeys will manage 
interactions across departments 
and channels.

Flexible and controlled journeys 
will tailor Copilot for business 
needs.

JourneysData



Early Access 
Available

 

July 29, 2024
Test and validate new features before 
they are automatically enabled in 
October.  

Release Plans in 
Additional 
Languages

 

August 2, 2024
 

Available in 11 additional languages: 
Danish, Dutch, Finnish, French, 
German, Italian, Japanese, Norwegian, 
Portuguese (Brazilian), Spanish, and 
Swedish.  

General 
Availability

October 1, 2024
 

Production deployment begins with 
regional deployments starting on this 
date.

Stay tuned for Power Platform 
Release Wave 2 updates!

 Connect DynaTech Systems!

Want to leverage the Latest Enhancements in 
the Dynamics 365 at one place?

sales@dynatechconsultancy.com

https://dynatechconsultancy.com/

